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1. Introduction 

At Iver Village Junior School, we are committed to ensuring that all pupils are treated 
with dignity, respect, and sensitivity when they require intimate care. This policy aims 
to safeguard the rights and welfare of pupils while providing clear guidance for staff 
involved in intimate care. 

It is our intention to develop independence in each child, however there will be 
occasions when help is required. It is one of a range of specific policies that 
contribute to our Safeguarding of pupils. The principles and procedures apply to 
everyone involved in the intimate care of children. Children are generally more 
vulnerable than adults and staff involved with any aspect of pastoral care need to be 
sensitive to their individual needs. 

2. Definition of Intimate Care 

Intimate care refers to any care which involves washing, touching, or carrying out a 
procedure to intimate personal areas which most people usually carry out 
themselves but some pupils may require support with. Examples include assistance 
with toileting, changing clothes, or managing personal hygiene. 

3. Principles 

• Every pupil has the right to privacy, dignity, and safety. 

• Pupils with intimate care needs will be supported in a way that respects their 
age, culture, and individual needs. 

• Intimate care will be carried out by trained staff who are familiar to the pupil 
wherever possible. 

• Staff will work in partnership with parents/carers to ensure consistent care. 

• The school will ensure safeguarding procedures are followed rigorously. 

4. Staff Responsibilities 

• Only staff who have been appropriately trained and have a DBS check will 
provide intimate care. 

• Staff will seek to involve the pupil as much as possible, encouraging 
independence. 

• Staff will always explain the task to the pupil before starting and seek their 
consent. 

• Where possible, two members of staff will be present during intimate care.  If 
two members of staff are not available then visibility measures must be taken 
i.e. leaving the door open or ajar to respect the pupil’s privacy and safeguard 
staff. 

• Any concerns or incidents during intimate care will be recorded and reported 
to the Designated Safeguarding Lead (DSL). 

5. Procedures 

• Staff will wear disposable gloves and aprons when providing intimate care. 
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• Soiled clothing will be placed in a sealed bag and given to parents/carers at 
the end of the day. 

• The pupil will be cleaned using appropriate wipes or water and mild soap. 

• Hands will be washed thoroughly by both pupil and staff after care is 
completed. 

• A record of the care provided will be kept confidentially and shared only with 
relevant staff and parents/carers. 

6. Parental Involvement 

• Parents/carers will be informed about the school’s intimate care policy and 
procedures. 

• Any specific intimate care plans or needs will be agreed upon with 
parents/carers and reviewed regularly. 

• Parents/carers are encouraged to provide spare clothing and hygiene 
supplies as needed. 

7. Safeguarding and Confidentiality 

• The school’s safeguarding policy will be followed rigorously. 

• Any signs of abuse or concerns about a pupil’s wellbeing during intimate care 
will be reported immediately to the DSL. 

• Confidentiality will be maintained at all times, with information shared only on 
a need-to-know basis. 

8. Allegations and Low-Level Concerns 

• These will be managed per KCSIE Part 4 and Low-Level Concerns School 
Policy. 
 

9. Statutory References 

• This policy aligns with Keeping Children Safe in Education (2025), Working 
Together to Safeguard Children (2023), Safer Working Practice (2022), SEND 
Code of Practice, and Data Protection guidance. 

10. Monitoring and Review 

• This policy will be reviewed annually by the Leadership Team and Governing 
Body. 

 

This policy supports the school's vision of ensuring every child feels valued, 
respected, and included, promoting their self-confidence and resilience in a safe 
environment. 


